









































































































































e Priority Group 4: Veterans receiving Aid &
Attendance or Housebound benefits, as well as
those determined to be catastrophically disabled,
are assigned to this group. They pay no copayments
and receive enhanced access to programs and
services.

e Priority Group 5: This group is for Veterans with
income below VA income thresholds, those with 0%
or no service-connected disabilities, and Veterans
receiving a VA pension or Medicaid. They typically
pay no copays for most care and receive low-cost
prescriptions.

e Priority Group 6: Veterans with 0% compensable
service-connected disabilities, certain toxic- or
radiation-exposed Veterans, era-specific Veterans
(WWII, Korea, Vietnam, etc.), and combat-theater
Veterans in their 10-year enhanced enrollment
window fall here. They receive free care for
exposure-related conditions and reduced copays
for other services.

e Priority Group 7: Veterans with income below the
VA's geographically adjusted income threshold
(varies based on where one lives) are placed in this
group. They receive affordable copayments for care
and medications and broad access to preventive
and primary care.

e Priority Group 8: This group includes Veterans with
income above VA thresholds and certain 0%
noncompensable service-connected Veterans who
meet specific enroliment rules. They pay
copayments for care and medications, with most
prescriptions costing around $5 for a 30-day

supply.

All VA Priority Groups offer comprehensive medical
care, but higher priority groups receive faster
scheduling and expanded access to services. Many
Veterans benefit from significant cost savings through
reduced or no copayments, depending on their
assigned group. Regardless of priority level, all
enrolled Veterans can access the full range of VA
health care, including specialized programs for toxic
exposure, radiation exposure, combat-related
conditions, and certain era-specific needs.

Veterans also retain flexibility by using private or
Medicare insurance alongside VA care, which can
broaden their coverage options and reduce out-of-
pocket expenses for services outside the VA system.
Note though, this in no way means that you are taking
services or support from other Veterans by enrolling
and being assigned to a higher priority group; if
anything, your participation will ensure more funding is
provided to the VA to expand programs and support
even more Veterans down the line.

How does my insurance work within all this?

Your VA Priority Group does not replace your other
health insurance - Medicare, private insurance, TRICARE,
or CHAMPVA can all work alongside VA care. Many
Veterans keep outside insurance because it covers non-
VA services, reduces out-of-pocket costs, and provides
flexibility when traveling or when VA appointments are
not available. Medicare is especially valuable for
Veterans age 65 and older, as it fills the gaps for care
received outside the VA.

If you have TRICARE or CHAMPVA, you must choose which
benefit to use for each visit. TRICARE may reduce VA
copays for service-connected care (depending on the
situation), while CHAMPVA generally requires no
copayments when the care is provided at a VA-operated
facility.

How to Enroll & What You Need
Enrollment in VA health care is available year-round and

can be completed online, in person, by phone, or with the
help of an accredited VSO.

e Ways to Enroll

There are several ways to enroll in VA health care

with each option ensuring Veterans can choose the

method that best fits their needs and comfort level.

These options include:

o Apply Online: Veterans can complete the
application electronically at: www.va.gov/health-
care/how-to-apply

o Apply In Person: Visit the enrollment office at any
VA medical center

o Apply with Assistance (Recommended for many
Veterans): Veterans can work with an accredited
VSO who can help complete and submit the
enrollment packet on their behalf (turn to Page 7
of this guide for further information regarding
VSOs)

o Apply by Phone: Call VA Health Care Enrollment
Line at 1.877.222.8387

e Documents You Should Bring or Have Ready
To complete enrollment efficiently, Veterans should
gather the following:

o DD214 or discharge documents (required for
enrollment and verification)

o Government-issued photo ID (driver's license, state
ID, passport, etc.)

o Health insurance information (private, employer-
based, Medicaid, or Medicare—this helps reduce
out-of-pocket costs)

o Bank routing and account information (for travel
pay reimbursements, if eligible)

o VA Form 10-10EZ (optional if applying online; can
also be completed at the facility)

Note: If a Veteran does not have copies of their
discharge papers, our staff can help request them.
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2. Pregnancy, Maternity, & Postpartum Care

VA maternity services ensure that expectant mothers
receive coordinated, high-quality care throughout
pregnancy, delivery, and the postpartum period. While
the VA does not deliver babies on site, it fully covers
and manages maternity care through trusted community
providers. These services can include:

e Coordination with community obstetric providers

e Comprehensive maternity care packages

e Assistance with pregnancy-related screenings and
lab work

e Postpartum support, including mental health
resources

e Coverage of newborn care for the first 12 months

Note: VA does not deliver babies in VA facilities; all
deliveries are coordinated and funded through
community partnerships.

3. Breast Health & Preventive Screenings

The VA offers a full suite of breast health services
focused on early detection, evaluation of concerns,
and ongoing support for freatment and recovery. These
services help ensure Veterans receive timely screening
and specialized care based on individual risk factors.
Veterans can receive:

e Mammography and breast cancer screenings

e Evaluation of breast lumps, pain, or abnormal
findings

e Referrals to specialty breast health providers

e Ongoing support for treatment and follow-up care

e Early detection programs for high-risk populations

4. Menopause & Hormonal Health

Women Veterans receive evidence-based care for
perimenopause, menopause, and other hormonal
changes that affect long-term health and daily
functioning. Providers offer symptom management,
testing, and counseling to support comfort, balance,
and well-being. These services include:

e Management of menopause-related symptoms

e Hormone replacement therapy (HRT), when
appropriate

e Osteoporosis evaluation and bone density testing

e Counseling on changes in sleep, mood, and
metabolism

5. Mental Health & MST-Specific Services

The VA delivers trauma-informed mental health services
designed to support women Veterans experiencing
PTSD, MST-related trauma, anxiety, depression, and
substance use challenges. Care is confidential,
comprehensive, and tailored to each Veteran's
experiences. Services included are:

e Trauma-informed counseling and mental health care
e Individual and group therapy for MST survivors

e PTSD and complex-tfrauma treatment programs

e Substance use treatment and recovery support

e Crisis intervention and referrals to specialized
providers

Note: All MST-related care is provided at no cost,
regardless of enrollment status or disability rating.

Who Is Eligible?

Women Veterans qualify for most VA health care services
if they meet basic VA enrollment requirements (service
time, discharge status, and eligibility documentation).
MST services, mental health care, and maternity
coordination have expanded eligibility, ensuring survivors
and expectant mothers can access care even with limited
VA enrollment histories.

What Documents Are Needed?

The documents required to use these services are simple
and are generally required for most in-processing in VA
facilities. The required documentation includes:

e DD214 or proof of service

e Photo ID

e Any relevant medical records (optional)

e Insurance information (optional but reduces costs
where applicable)

e VA Form 10-10EZ if enrolling at the same time

How to Access Women’s Health Services

If you are seeking specialized care for any women-
specific health needs, the VA offers multiple pathways to
access these services. Veterans can receive these
services through their VA medical facility or, when
services are not available onsite, receive treatment
through an approved Community Care provider. These
options ensure that every woman Veteran can access
timely, coordinated, and appropriate care.

e Ways to Enroll
There are several ways to enroll in VA health care
with each option ensuring women Veterans can
choose the method that best fits their needs and
comfort level. These options include:

o Contact a Women Veterans Program Manager
(WVPMs): WVPMs help schedule appointments,
coordinate specialty care, and connect you to
available services. Call the national help line at
1.855.829.6636

o Schedule an Appointment Through Your VA
Facility: You can book appointments directly with
your VA medical center, where Women’'s Health
Providers ensure timely access to primary,
specialty, and maternity care

o Access Maternity or Breast Health Services
Through Community Care: If a service isn’t
available onsite, your VA provider will submit a
Community Care referral. The VA handles all
coordination and payment so you can receive care
in the community without added cost
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PACT ACT AND TOXIC EXPOSURE
BENEFITS BREAKDOWN

“l was exposed to agent orange when | was in the
service, its caused a lot of my current medical issues
- can | get compensation or assistance for it?”

Yes. The Sergeant First Class Heath Robinson Honoring
our Promise to Address Comprehensive Toxics (PACT) Act
is one of the most significant expansions of VA health
care and disability benefits in decades. It enhances
support for Veterans who were exposed to toxic
substances during their military service - including burn
pits, Agent Orange, radiation, hazardous environmental
conditions, and contaminated water sources.

The PACT Act streamlines the claims process by adding
numerous presumptive conditions, meaning Veterans no
longer need to prove a direct service connection for
those specific illnesses. This change reduces barriers,
speeds up claims determinations, and improves access
to both compensation and comprehensive VA health
care.

Key Program Features and Benefits

This section will outline the major enhancements the
PACT Act provides to Veterans and their families,
including faster claims processing, expanded health
care access, and broader eligibility for presumptive
conditions. This section highlights how these changes
make it easier for Veterans and survivors to receive
timely support, compensation, and treatment.

1. Presumptive Conditions & Faster Claims Processing
The PACT Act establishes a wide range of presumptive
conditions linked to toxic exposures from various eras of
service (Vietnam, Gulf War, post-9/11 operations, and
more). When a condition is considered presumptive:

e Veterans do not need to provide evidence directly
linking their illness to their service.

e The VA can process claims more quickly, reducing
delays in receiving benefits.

e Veterans approved for service-connected conditions
become eligible for monthly disability compensation,
priority VA health care enrollment, and additional
supportive services.

Examples of presumptive conditions include respiratory
illnesses, certain cancers, chronic conditions associated
with burn pit exposure and expanded Agent Orange-
related diseases.

2. Expanded Eligibility for Survivors

The PACT Act also extends critical benefits to the
families of Veterans affected by toxic exposure. This
includes:
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e Dependency and Indemnity Compensation (DIC) for
surviving spouses, dependents, or parents when a
Veteran's death resulted from a PACT-Act-related
condition.

e Eligibility for CHAMPVA health care benefits for
certain survivors.

e Improved pathways to benefits by recognizing
additional conditions and service locations as
qualifying for presumptive exposure.

3. Toxic Exposure Screening & Enhanced Health Care
Access

All enrolled Veterans are now offered a Toxic Exposure
Screening during their VA health appointments - initially
and every five years afterward. This screening:

e Helps identify potential exposure-related health
concerns.

e Ensures Veterans receive referrals for specialty care,
diagnostic testing, or follow-up freatment.

e Strengthens early detection and long-term health
monitoring for conditions linked to military
environmental hazards.

Veterans who qualify under the PACT Act may also
become eligible for expanded VA health care
enrollment, even if they were previously ineligible or
missed earlier application windows.

4. Ongoing Research, Data Collection, and Outreach
Through the PACT Act, the VA will continue to expand
research on the long-term health effects of toxic
exposures during military service. Under the PACT Act,
the VA must conduct ongoing studies, strengthen data
tracking and monitoring, and ensure Veterans are
informed about new benefits, eligibility updates, and
opportunities for toxic exposure screenings or
reevaluations.

How Veterans Can Access PACT Act Support
There are several ways a Veteran or survivor can begin
the process of getting support now, these include:

e Contacting a VSO (turn to Page 7 of this guide for
further information regarding VSOs) for help with
claims, enrollment, or guidance on available benefits.

e Schedule an appointment with a VA health care
provider to complete a Toxic Exposure Screening and
discuss any related health concerns.

e File a disability claim online, in-person, or with the
support of an accredited VSO, ensuring all
presumptive conditions or exposure-related issues
are clearly identified.
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DISABILITY COMPENSATION AND
PENSIONS BREAKDOWN

“Is it true that the VA gives you compensation for the
wear and tear military service caused to your body?”

Yes. The VA provides tax-free monthly payments to
Veterans whose health or functional abilities have been
impacted by their military service, as well as income-
based pensions for certain wartime Veterans and their
survivors. These benefits offer long-term financial
stability and help offset the loss of earning capacity
resulting from service-connected disabilities or age-
and income-related limitations. In many cases, surviving
spouses and dependents may also qualify for
supplemental benefits.

Key VA Financial Benefits

The following programs represent the primary financial
supports available through the VA for qualifying
Veterans and survivors. Each benefit is structured to
address different needs—ranging from service-
connected disability compensation to income-based
pensions and supplemental aid for those requiring daily
assistance.

1. Disability Compensation

Disability Compensation provides tax-free monthly
payments to Veterans with injuries, illnesses, or
conditions that were caused or worsened by their
military service. Payments are based on a VA disability
rating (0% - 100%), which reflects the severity and
impact of the condition. Veterans may receive
additional compensation for eligible dependents
(children, spouse, or dependent parents).

Certain severe conditions may qualify the Veteran for
Special Monthly Compensation (SMC), which provides
higher payments for those who require significant care
or have loss of function. Disability compensation is one
of the most common VA benefits and is often the
foundation of a Veteran’s long-term financial support.

2. VA Pension (Veterans Pension)

The VA Pension is a needs-based benefit that provides
monthly financial support to low-income wartime
Veterans who meet required service, age, income, and
disability criteria. Veterans typically must have served
during a VA-recognized wartime period and be age 65
or older, or permanently and totally disabled. A Survivors
Pension is also available for eligible surviving spouses
and dependent children of wartime Veterans. This
program ensures that wartime Veterans and families
with limited financial means can access essential care.

Note: Income and net worth limits apply, and the VA
considers all household resources when determining
eligibility.

3. Aid & Attendance (A&A)

Aid & Attendance (A&A) is an additional monthly
payment added to a Veteran's or survivor's existing
pension when they require help with activities of daily
living (ADLs)—such as bathing, dressing, eating,
grooming, or mobility. A&A may also be awarded if the
claimant is bedbound, living in a nursing home, or
requires regular supervision due to physical or cognitive
limitations.

This benefit helps offset the costs of in-home caregivers,
assisted living, or specialized care facilities. A&A does
not stand alone - it is always added to an existing
pension and can significantly increase monthly support
for those with high care needs.

4. Housebound Benefit

The Housebound Benefit provides extra monthly
compensation to Veterans or survivors who receive a VA
pension and are substantially confined to their home due
to a permanent disability. This benefit recognizes the
increased financial burden associated with limited
mobility and medical reliance. Veterans cannot receive
both Housebound and A&A at the same time; the VA will
grant the higher benefit if eligible for both. The
Housebound benefit helps individuals maintain
independence and stability while managing permanent
mobility or health limitations.

5. Survivor Eligibility

Many VA financial benefits extend to surviving spouses
and dependent children after a Veteran’s death.
Survivors may qualify for Survivors Pension (needs-
based) or Dependency and Indemnity Compensation
(DIC) if the Veteran's death was related to a service-
connected condition or qualifying circumstance. These
programs offer monthly financial support to help families
maintain stability after the loss of a Veteran.

Applying for Benefits and Getting Help

Applications may be submitted online at www.va.gov,
through an accredited VSO, or in person at a VA
regional office. As emphasized earlier in this booklet
(see Page 7), the VACCC's accredited VSOs can assist
you with every step of the application process, including
eligibility review, gathering documentation, and
completing claims or pension submissions.

Note: To schedule an appointment with the VACCC VSO
team, call 312.433.6010 or scan the QR code located on
Page 7 of this guide.

PAGE 55



1STANC,

e"/?/ss/\is
ARcook”’ %
S *

OVERVIEW OF DISABILITY
RATING BENEFITS

What is a Disability Rating?

A disability rating is the percentage assigned by the VA that reflects the severity of a Veteran's service-connected
condition and the impact it has on daily life. Ratings range from 0% to 100% in increments of 10, and they determine
what level of benefits and services a Veteran may qualify for - from health care coverage and prescription
assistance to housing, education, or additional financial support. When you meet with our VSOs, they will walk you
through how disability ratings apply to your individual circumstances. VSOs can help you understand what benefits

are tied to your current rating, gather the right evidence to support an increase, and file or appeal claims directly
with the VA.

e You get preference points (ten total) when applying for federal jobs
e Free health care and medicine for service-connected conditions not recognized as severe
(o) enough by the VA for disability compensation
o /o e Discounts at commissaries, exchanges, and military recreation stores
e Some urgent care and emergency room visits are covered (rules apply)
e Can purchase VA dental insurance (VADIP)

e Don't have to pay the VA funding fee when using a VA home loan

e Can get access to special job training and employment programs o
(VR&E) if you have a serious handicap — (0]

e Eligible for burial and plot allowance

e VA pays travel costs for approved medical appointments.
e Federal Job Preference which still includes the 10-point preference, but
(o) at this level some Veterans also qualify for Direct Hire Authority,
3 o _— 4 o /o meaning agencies can hire them quickly
e Can receive additional money for dependents (spouse, children, etc.),
and in some cases aid and attendance for a spouse

All VA health care and prescriptions are free — no copays
Can receive both VA disability compensation and military retirement pay
Eligible for a Uniformed Services ID card

Can get a waiver for $10,000 in life insurance premiums if unemployed 5 O - 9 O o/o

for at least 6 months

Eligible for federal student loan forgiveness

Non-VA emergency room visits covered (notify VA within 72 hrs)

e Spouse and children may qualify for Dependents’ Educational Assistance (DEA)
e Special Restorative Training (SRT) for children of eligible Veterans who have

0 disabilities of their own, the VA can provide training like speech therapy, lip
I o o /o reading, Braille, or other services to help them succeed in school
Dependents may qualify for CHAMPVA (civilian health insurance program if not

eligible for TRICARE)
e Family members can also purchase VA Dental Insurance
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SURVIVOR BENEFITS AND DIC

BREAKDOWN

“Can my family receive any of my compensation and
benefits if | pass away?”

Yes. The VA provides survivor benefits to help support
the spouses, children, and sometimes parents of
Veterans after the Veteran has passed away. One of the
most important of these benefits is Dependency and
Indemnity Compensation (DIC) - a long-term, tax-free
monthly payment for families of Veterans who died from
service-connected conditions or who were rated
permanently and totally disabled for certain periods
before their death. These benefits are designed to help
families maintain financial stability, access health care
and education, and receive recognition for the Veteran's
service and sacrifice.

Who Qualifies for DIC?

This section explains which surviving spouses, children,
and parents may be eligible for tax-free financial
support when a Veteran’s death is connected to military
service or long-term service-connected disability. DIC
may be available if:

e The Veteran died from a service-connected
condition, OR

e The Veteran was rated permanently and totally
disabled due to service-connected conditions for a
qualifying period before death (even if they died
from a non-service-related cause), OR

e The Veteran was a former prisoner of war (POW) and
meets specific criteria.

Potential eligible survivors include:

e Surviving spouses (wWho meet VA marital and
relationship rules)

e Dependent children (unmarried and under a certain
age, or with qualifying disabilities)

e Dependent parents, in some cases, based on income

DIC Benefit Rates

For 2025, the base monthly DIC rate for an eligible
surviving spouse is a base monthly rate: $1,612.75. In
addition to the base amount, extra compensation may
be available, depending on the survivor's situation:

e Dependent Children: Additional amounts may be
paid if the surviving spouse has one or more
dependent children in their care.

e Aid & Attendance (A&A): Extra payment may be
available if the surviving spouse requires help with
daily activities, such as bathing, dressing, or eating.

¢ Housebound Status: Additional compensation may
be granted if the surviving spouse is considered
housebound due to permanent disability and rarely
leaves the home.

e Enhanced Rates for Certain Veterans’ Families:
Families of certain Veterans - including some former
prisoners of war (POWs) or Veterans who were rated
totally disabled for a long period prior to death -
may qualify for enhanced DIC rates above the
standard base amount.

Additional Survivor Resources

Beyond DIC, survivors may also be eligible for other
important VA programs that support long-term stability
and opportunity:

e Survivors’ and Dependents’ Educational
Assistance (DEA) Program: Provides education and
training benefits for eligible spouses and children of
certain Veterans who are deceased, permanently and
totally disabled, or missing/captured in the line of
duty. Benefits can be used for college, technical or
vocational training, apprenticeships, and some on-
the-job training programs.

¢ CHAMPVA Health Coverage: The Civilian Health and
Medical Program of the Department of Veterans
Affairs (CHAMPVA) offers health coverage for
eligible surviving spouses and dependents. It can
help pay for medical services, supplies, and
prescriptions when the survivor is not eligible for
TRICARE or other military health coverage.

e Burial Reimbursement Allowances: In some cases,
survivors may receive a burial and funeral allowance
to help cover the cost of the Veteran’s burial and
final arrangements. Additional amounts may be
available if the Veteran died of a service-connected
condition or was hospitalized/under VA care at the
time of death.

e Counseling and Support Through VA Vet Centers:
Surviving family members may access bereavement
counseling and supportive services through VA Vet
Centers, especially if the Veteran's death was
related to military service. These services can help
families cope with grief, stress, and the emotional
impact of their loss.

How to Apply

Survivors can apply for these additional benefits online
at VA.gov or by working with an accredited VSO (turn to
Page 7 for more details) who can help gather documents
and submit the survivor's claim.

Programs like DEA education benefits, CHAMPVA health
coverage, burial reimbursement, and Vet Center
counseling each have their own forms and eligibility
requirements, so survivors are encouraged to contact
the VACCC VSO team at 312.433.6010 for guidance and
support throughout the application process.
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